






REMOVING THE COLLATERAL ARM

see detail
view below

Nylon Locking Collar
for Collateral Arm

(101-317)
Collateral Arm

(101-907)

Pull Pin
(101-247)

Line up the collateral arm receptacle with the locking collar on the center frame, pull 
up on the pull pin and slide the collateral arm into place. Release the pull pin to lock 

the collateral arm to the center frame.
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1. The Dolphin Bath Stretcher should not be operated (more than two lifts) when the 
    battery level indicator begins to flash yellow. Be sure to charge as soon as possible. 
    Extended use of the battery pack when the low battery indicator is flashing may 
    permanently affect the capacity of the batteries in the pack.

2. The battery pack should be charged while on the Dolphin Bath Stretcher. Plug the 
    charger into the charging port on the bottom of the electronics pack (see 
    Interchangeable Battery System Overview on page 6). 

3. The battery pack may also be charged using a separate wall-mounted charging station 
    (optional). The battery pack is simply removed from the electronics pack (see Placing 
    and Removing the Battery Pack on page 11) and placed onto the charging station. 
    Charging begins automatically. (Note: The charger remains plugged into the charging 
    station).

4. The battery charger provided with the Dolphin Bath Stretcher is automatic (when 
    plugged in, it  begins to charge automatically and shuts off when charging is 
    completed).  When charging, the yellow LED on the electronics pack (or optional 
    charging station) indicates that the battery is charging. When the LED on the 
    electronics pack (or optional charging station) turns green, the battery is fully charged. 
    There is no danger of overcharging the batteries.

5. The hand control is electric and controls the raising and lowering of the stretcher 
    section. To raise the stretcher section, simply press the up button on the hand control. 
    To lower the stretcher section, press the down button (see Hand Control Overview 
    on page 9).

6. There is an emergency lowering switch located on the bottom of the electronics 
    pack (see Interchangeable Battery System Overview on page 6). This will enable 
    the stretcher section to be lowered in the event the hand control should fail or the 
    electronics malfunction. If there is a malfunction do not use this lowering method on a 
    continuous basis. The problem should be corrected by qualified service personnel.

7. There is an emergency stop button located on the front of the electronics pack (see 
    Interchangeable Battery System Overview on page 6). This will cut power to the 
    motor in case of a malfunction. Push the button to cut power to system. Turn the 
    button in the direction of the arrows (clockwise) to reactivate power to the system. 

8. We strongly recommend that you have your Dolphin Bath Stretcher inspected and 
    tested by qualified service personnel at least once a year. Service contracts can be 
    arranged through your local Barton dealer.

Charge the Dolphin Bath Stretcher  every night using the charger provided.

OPERATION
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OPERATION
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Raising and Lowering

Your Dolphin Bath Stretcher is raised and lowered by an electrical actuator, controlled 
through an electric hand control with a coiled cord. To raise the stretcher section, press 
and hold down the up arrow button on the hand control. To lower the stretcher press and 
hold down the down arrow button.

Note: When highest or lowest position is reached, release the up or down button on the 
hand control to avoid excess stress on the motor.

Transfering a Patient

The collateral arm pivots backward to allow easy access for the patient to be seated. 
Once the patient is comfortably positioned on the stretcher, the collateral arm can be 
brought forward to provide additional stability and support for the patient. The patient can 
hold on to the collateral arm during transfer. 

- The two rear castors are equipped with a lock to prevent movement of the stretcher during 
  transfers.

- It is recommended a safety belt be used during transfers for agitated or more dependent 
  patients. 

- When entering a bath, the stretcher goes in from the side of the tub.

- The tub should be in the low position and the stretcher should be in the raised position. 
  The bath is raised to the appropriate working height before the stretcher is lowered. Once 
  the tub is at the desired working height, lower the stretcher just above point of contact with 
  the tub bottom.

Notes

Ensure the stretcher is positioned far enough into the tub to avoid contact with the tub end 
when lowering a patient into the water. Failure to do so may result in damage to the tub 
and/or the bath stretcher.

Lower only to the point just above contact with the tub bottom. Pressing the down button 
once the stretcher has reached the bottom of the tub may damage the tub.

CAUTION



MAINTENANCE
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Cleaning the Dolphin Bath Stretcher

All parts of the stretcher are easily accessible for cleaning. Stretcher plates snap on and 
off and may be removed for cleaning.

Do not use bleach mineral-based disinfectants or harsh gritty cleansers on the stretcher 
plates. This may cause damage to the surface coating.

Avoid water around the battery pack and electronics pack.

Servicing the Dolphin Bath Stretcher

As with all patient transfer devices, routine inspections are necessary to ensure your 
equipment is working properly and safely.

The Dolphin Bath Stretcher is equipped with detachable battery pack and a removable 
electronics pack. Should a problem occur, the I.B.S. components can be easily removed 
and exchanged.

Any problems with the actuator or I.B.S. components should be serviced by Barton 
Medical or a Barton appointed dealer/service agent. 



The following is a checklist of the areas of the Dolphin Bath Stretcher that should be 
inspected on a regular basis. It is recommended to inspect the lift monthly or bi-monthly. 
This will depend on frequency of use. Any part which appears worn or wearing should be 
replaced immediately for safety of caregiver and patient.

DATE
STRETCHER  SECTION 

STRETCHER MOUNTING __________

STRETCHER PLATES __________

CHECK FOR LOOSE BOLTS __________

SAFETY STRAPS (WEAR) __________

ELECTRIC ASSEMBLY

RAISES AND LOWERS SMOOTHLY __________

HAND CONTROL __________

BATTERIES __________

WIRES (ACTUATOR) __________

WEIGHT TESTED TO:  _________

UNDERCARRIAGE

CHECK FOR LOOSE BOLTS __________

CASTORS (free from debris) __________

PAINT  (chipped paint) __________

MAINTENANCE CHECKLIST
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STRETCHER PLATE - CROSS SECTION VIEW

Vinyl Outer Skin

Closed
Cell Foam

ABS Base

Barton seats, seat backs, stretcher plates and mattresses are manufactured with vinyl 
skinned closed cell foam.

The vinyl skin is latex free and precludes the problem of latex allergy.

In regular foam, each cell or bubble may be joined to the next cell by an opening in the 
wall - this means liquid can travel into the foam and present a danger of cross 
contamination.

In closed cell foam, each cell or bubble that comprises the foam is complete and prohibits 
the passage of liquids to neighboring cells - this means water and other liquids cannot be 
absorbed into the structure of the foam if the vinyl skin becomes torn or ruptured.

The vinyl skin allows easy cleaning and just a quick wipe with Barton Disinfectant & 
Cleaner is normally sufficient to prevent cross contamination.
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INSTALLING THE CHARGING STATION (400-143)

6 3/8”
(162 mm)

13/16”
(21 mm)

4 3/8”
(111 mm)

2 13/16”
(72 mm)

The above schematic shows the location of all of the mounting holes.

The wall mounted charging station should be fastened to the wall using 1/4” screws 
with the appropriate wall anchors (will vary depending on your facility’s wall structure). 

1 1/4”
(32 mm)
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Once installed, the scale becomes a permanent part of the Dolphin Bath Stretcher.

To weigh a patient:

1. Push the ON button to power the scale. There will be a display of 0-0-0-0 across
    achieve zero weight.

2. Proceed to lift the patient and the weight will be displayed. While the patient is moving, 
    the displayed weight will fluctuate. Once the patient is steady, the displayed weight will 
    settle.

3. Choose weight display in kilograms or pounds by pushing the KG/LB switch.

4. The display of weight will disappear after approximately 1 minute. Should the display 
    disappear before you have observed it, simply push the ON button to display again.

DO NOT PUSH THE "ZERO" BUTTON AGAIN UNTIL
YOUR NEXT PATIENT

SCALE OPERATION (OPTIONAL)
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TROUBLESHOOTING

1. Dolphin Bath Stretcher will not operate in either direction:
-ensure the actuator (motor) is plugged in and secure
-emergency switch is turned off (turn button clockwise)
-check battery level indicator
-ensure the hand control is connected to the electronics pack
-check for cuts in the hand control wire

2. Dolphin Bath Stretcher operates in "UP" position only:
-small switch at the base of the actuator is engaged. To disengage, lift up on 
actuator and lift arm. This switch should ride on the bolt which secures the bottom of 
the actuator to the lift
-hand control is damaged. Check 'UP' button for damage

3. Dolphin Bath Stretcher does not lower by hand control but "EMERGENCY  
    LOWERING" is operable.

-hand control is damaged
-emergency stop is engaged

4. Dolphin Bath Stretcher will not raise with patient but will lower.
- battery needs charging, check battery level indicator, charge battery
- patient is heavier than capacity of lifter

5. Dolphin Bath Stretcher operates but very slowly.
- battery needs charging, check battery level indicator, charge battery

6. Dolphin Bath Stretcher pulls to one side while pushing.
- check all castors for free movement, remove debris which may impede movement.
- check castors for damage such (bent, loose components)
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BARTON MEDICAL CORPORATION

PLEASE NOTE: THE WARRANTY BELOW HAS BEEN DRAFTED TO COMPLY WITH FEDERAL LAW

APPLICABLE TO PRODUCTS MANUFACTURED AFTER JULY 4, 1975.

This warranty is extended only to the original purchaser/user of our products.

This warranty gives you specific legal rights and you may also have other legal rights, which vary from 
state to state.

Barton Medical warrants the bathing system structure (includes structural fiberglass and internal support 
frame) to be free from defects in materials and workmanship for a period of three (3) years from date of 
purchase.  Does not include damage to fiberglass caused from lifters and/or operator abuse. Wear items 
including, but not limited to: valves, whirlpool motor, switches and actutaor are warranted to be free of 
defects in material and workmanship for a period of one (1) year.   Consumable items including, but not 
limited to pads and grips are warranted to be free of defects in material and workmanship for a period of 
ninety (90) days. If within such warranty period any such products shall be proven to be defective, such 
product shall be repaired or replaced, at Barton Medical's option. This warranty does not include any labor 
or shipping charges incurred in replacement part installation or repair of any such product. Barton Medical's 
sole obligation and your exclusive remedy under this warranty shall be limited to such repair and/or replacement.
For warranty service, please contact Barton Medical. Do not return products without our prior consent.

LIMITATIONS AND EXCLUSIONS: The foregoing warranty shall not apply to:

Serial numbered products if the serial number has been removed or defaced; 
Products subjected to negligence, accident, improper operation, maintenance, or storage;
Products modified without Barton Medical's express written consent including, but not limited to, 
modification through the use of unauthorized parts or attachments; 
Products damaged by reason of repairs made to any component without the specific consent of Barton 
Medical; or to
Products damaged by circumstances beyond Barton Medical's control.

Barton Medical Corporation
5725 Hwy. 290 West, Suite 103, Austin, Texas 78735

Tel: 512-476-7199 Fax: 512-476-7190
E-mail: info@bartonmedical.com

bartonmedical.com

Such evaluation will be solely determined by Barton Medical. The warranty shall not apply to problems 
arising from normal wear or failure to adhere to these instructions.

THE FOREGOING WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER EXPRESS WARRANTIES. 
IMPLIED WARRANTIES, IF ANY, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE, SHALL NOT EXTEND BEYOND THE DURATION OF THE 
EXPRESSED WARRANTY PROVIDED HEREIN AND THE REMEDY FOR VIOLATIONS OF ANY IMPLIED 
WARRANTY SHALL BE LIMITED TO REPAIR OR REPLACEMENT OF THE DEFECTIVE PRODUCT 
PURSUANT TO THE TERMS CONTAINED HEREIN. BARTON MEDICAL SHALL NOT BE LIABLE FOR ANY 
CONSEQUENTIAL OR INCIDENTAL DAMAGES WHATSOEVER. 

THIS WARRANTY SHALL BE EXTENDED TO COMPLY WITH STATE/PROVINCIAL LAWS AND 
REQUIREMENTS.

LIMITED WARRANTY

Bathing Systems



Please fill out this card and return it to:

Or fax it to:
(512)-220-2255

Failure to return this card may void warranty. Please keep a copy for your own records.

Barton Medical Corporation
5725 Hwy. 290 West

 Suite 103
 Austin, Texas 78735

Barton Medical Warranty Card

Name:

Address:

Phone: Fax:

Product: Serial #:

Date of Purchase: Date of Installation:

Was your product installed by Barton Medical or a Barton appointed agent?

If no, please specify (name/address):

Was your product received in good condition?

Signature: (please print name):

By returning this card, I acknowledge receiving the aforementioned product in good working order and physical appearance. Any errors made 
during installation or unpacking of the aforementioned product, if installed or unpacked by a party other than Barton Medical  or a Barton 

appointed agent, shall be the responsibility of the customer and will not be covered under the warranty.

This warranty promises repair based on the following rules.

1.   When any malfunction has arisen during the warranty period, ask your dealership for repair by 

      returning the product along with this warranty. The warranty is void, however,  if any entry in it

     (date of purchase, name of your dealership, etc) is missing. Therefore, be sure to check the 

     entries when you have purchased your equipment. 

2.   When you cannot ask your dealership for repair because you have changed your address or the

      product was a present to you, inquire about after-sale service.

3.   The warranty period is three years from the day of purchase for the frame & drive train, one year

     for wear items, and three months for batteries and matress materials. For inquiries about repairs

     within the warranty period or after-sale service, please contact your dealer or Barton Medical. 

     For repair, you need to provide the following information:

 Your name, phone number, and address

 Product name and the date of purchase (see the warranty)

 Detailed description of trouble or abnormality

4. For repair after the warranty period, please contact your dealer or Barton Medical for information. 

    If it is determined that a repair can restore the product to normalcy, will be carried out for regular

     payment at your request.  




